
Top 10 Reasons Casinos Choose 
Synergy for Surveillance 

Scalable1
Synergy is engineered to grow with you and last a lifetime. 
Start with our core solution and easily scale up to meet 
future requirements. 

New cameras, storage, locations, functions, regulations, 
integrations? No problem! Buy what you need and add as 
you go. 

Compatible

Synergy works with existing cameras and infrastructure to 
maximise your prior investment. 

It also integrates with mainstream IT technology, ONVIF -
conformant cameras, access control, gaming systems 
and many others. So, you’re free to use the technology 
products you like best. 

Flexible

One size doesn’t fit all, so why be shoehorned into 
someone else’s off-the-shelf software? 

Synergy is fully customisable to work the way you 
do. Easily tailor the interface, reports, workflows 
and user permissions to align with your unique 
requirements, staff roles and priorities. 

Efficient

Synergy streamlines routine functions like dubbing 
and reviews, quickly filters data to highlight suspicious 
activity, enables collaboration, guides best practices, and 
tracks everything for analysis. So, when under pressure, 
operators make the right calls fast. 

Reliable

With resilient, multi-layered hardware and software 
safeguards, Synergy helps you achieve 99.99% uptime 
performance. 

With timely alerts and automated failover, your video is 
always available when needed most. 

“I don’t want to lose sleep at night worrying 
about potential problems, and working with 
Synectics, I don’t have to. The team has always 
worked hard to understand our specific needs 
and develop practical solutions to tackle the 
challenges we face”
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Proven 

Our customers sleep well knowing the system they count 
on monitors and records over 150,000 channels in 100+ of 
the largest, busiest and most tightly regulated casinos in 
the world. 

You’re in good company.

Collaborative

Synergy facilitates communication and collaboration between surveillance, security, management and regulators 
anytime, anywhere via Synergy Web and the Cloud Evidence Locker. 

Share video bookmarks, snapshots, handover notes, assigned tasks, evidence case files and live incidents. Combine 
efforts to make the best decisions. 

Secure

Engineered with cybersecurity in mind, Synergy can be 
deployed across on-premises, hybrid and cloud environments. 

Granular access rights to cameras and data, end-to-end 
encryption, and fully auditable incident management ensure 
strict compliance and fidelity.

Intelligent

With thousands of cameras, alarms and transactions, it’s impossible to monitor and track all activity efficiently. Synergy 
reduces information overload by intelligently “surfacing up” the 1% of video that warrants attention based on user-
defined data events, patterns or anomalies.

Synergy is the culmination of 35+ years of software evolution based on our casino customers’ needs. Designed 
with highly regulated, complex, large-scale gaming facilities in mind, it’s the most flexible, scalable and reliable 
integrated surveillance solution available. 

Trusted

To find out more, visit www.synecticsglobal.com 
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